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IONOSDigitalguideOnline	marketingOnline	salesExcel	file	won’t	open	The	Excel	spreadsheet	application	is	an	essential	tool	in	many	workplaces.	Excel	files	often	contain	important	company	data	or	customer	information.	The	Microsoft	application	can	then	be	used	to	easily	manage	and	analyze	this	data.	When	an	Excel	file	won’t	open,	you	need	a
quick	and	effective	solution.	This	problem	can	have	different	causes.	In	many	cases,	the	file	itself	is	corrupted.	Other	times,	the	problem	occurs	because	the	file	extension	is	incorrect	or	the	file	is	open	in	another	program.	In	this	article,	we’ll	show	you	troubleshooting	methods	for	the	most	common	causes	of	this	problem.$1	Domain	NamesRegister
great	TLDs	for	less	than	$1	for	the	first	year.	Why	wait?	Grab	your	favorite	domain	name	today!	Matching	emailSSL	certificate24/7/365	supportThe	most	common	reason	for	this	problem:	Excel	won’t	open	a	file	because	the	file	is	corrupted.	This	is	especially	common	if	Excel	crashes	while	saving	the	file,	or	if	a	problematic	macro	prevents	the	file	from
being	saved	correctly.	When	this	happens,	the	file	is	often	so	damaged	that	you	can	no	longer	open	it	with	Excel	by	double-clicking	the	file	in	the	File	Explorer.In	some	cases,	the	solution	is	simple:Open	a	blank	document	in	Excel.Select	the	File	tab	and	click	on	“Open”	to	see	a	list	of	recently	opened	files.	Alternatively,	you	can	use	the	Excel	keyboard
shortcut	Ctrl	+	O.Double-click	the	file	you	want	to	open.If	the	file	still	won’t	open,	click	“Browse”	and	search	for	the	file.At	the	bottom	of	the	“Open”	dialog	box,	click	the	small	arrow	next	to	the	“Open	button”,	then	choose	“Open	and	Repair”	from	the	context	menu.If	the	files	are	corrupted,	you	will	be	asked	whether	you	want	to	repair	the	file	or	just
extract	data.	First	try	to	repair	the	file.	If	that	doesn’t	work,	you	can	use	the	“Extract	Data”	option	to	recover	data	from	the	file	or	you	can	try	to	recover	the	Excel	file.Corrupted	Excel	files	can	be	immediately	repaired	upon	opening.Excel	has	two	different	native	file	formats.	The	original	XLS	format	was	used	until	Excel	2003.	Since	then,	Microsoft	has
used	a	new	XML-based	file	format	with	the	extension	XLSX.	The	two	formats	are	not	directly	compatible	with	each	other.	When	third-party	programs	save	an	Excel	format	file,	they	sometimes	use	the	wrong	extension.	In	that	case,	try	renaming	the	extension	of	the	problem	file	from	XLS	to	XLSX	or	vice	versa.	Then	try	to	open	the	file	in	Excel	again.An
incorrect	file	extension	can	be	the	reason	why	an	Excel	file	won’t	open.Just	like	other	Windows	programs,	Excel	often	has	problems	opening	files	on	external	drives.	In	theory,	Windows	allows	you	to	open	any	file,	whether	it’s	on	an	internal	hard	drive,	a	USB	drive,	or	a	network	drive.	However,	difficulties	often	arise	when	opening	files	on	external
drives.	If	you	encounter	this	problem,	try	copying	the	file	to	an	internal	hard	drive	and	opening	it	from	there	first.Problematic	add-ins	in	Excel	can	prevent	files	that	use	their	functions	from	opening.	If	this	problem	causes	Excel	to	stop	working,	start	the	program	in	Safe	Mode.	Disable	the	add-ins,	restart	the	software	and	open	the	file.If	you	double-
click	an	Excel	file	in	the	File	Explorer	and	a	blank	worksheet	appears	instead	of	the	file	you	selected,	do	the	following:On	the	File	tab,	select	“Options”.On	the	next	screen,	click	“Advanced”	on	the	left.Scroll	down	to	the	“General”	section	and	disable	the	option	“Ignore	other	applications	that	use	Dynamic	Data	Exchange	(DDE)”.Choose	“OK”	to	confirm
and	exit	Excel.Now	restart	Excel	by	double-clicking	the	Excel	file	in	the	File	Explorer.Advanced	settings	in	ExcelIf	an	Excel	file	opens	in	a	spreadsheet	program	other	than	Excel,	or	if	it	opens	in	an	application	that	cannot	display	the	file,	the	file	association	is	set	incorrectly	in	Windows.Right-click	the	Excel	file	in	the	File	Explorer.In	the	context	menu,
select	“Open	With”	and	then	“Choose	another	app”.	Windows	will	now	show	the	application	that	opens	Excel	files	by	default.In	this	dialog	box,	select	“Excel”	under	“Other	options”	and	select	“Always	use	this	app	to	open	XLSX	files”.If	you	click	“OK”,	Excel	will	be	used	to	open	Excel	files	in	future.Windows	10	gives	you	easy	ways	to	choose	the
application	you	want	to	open	a	file	with.If	an	Excel	spreadsheet	is	not	displayed	correctly	when	it	opens,	especially	if	it	contains	graphics,	the	problem	is	often	caused	by	graphics	acceleration.	You	can	disable	this	feature	as	follows:Click	“File”	on	the	ribbon.Choose	“Options”.	In	the	next	window,	choose	“Advanced”.Scroll	down	to	the	Display	section
and	select	the	“Disable	hardware	graphics	acceleration”	checkbox.Click	“OK”	and	then	restart	Excel.Excel	is	often	more	prone	to	file	problems	thanother	programs	that	support	the	same	file	formats.	If	a	file	won’t	open	in	Excel,	try	switching	to	another	spreadsheet	application.	In	many	cases,	the	LibreOffice	or	OpenOfficespreadsheet	programs	will
open	corrupted	Excel	files.	If	you	save	the	file	in	these	applications,	you	can	often	continue	editing	the	file	in	Excel	itself.Another	option	is	to	upload	the	Excel	file	to	Google	Sheets,	a	browser-based	spreadsheet.	This	application	can	also	handle	minor	errors	in	files.	With	Google	Sheets,	you	can	edit	the	table	right	in	your	browser	or	download	it	as	an
XLSX	file.	To	use	Google	Sheets,	you	must	be	signed	in	to	your	browser	with	a	Google	Account.Related	articles	Excel	shortcuts	enable	you	to	carry	out	your	work	a	lot	faster,	but	you	first	have	to	learn	them.	We	present	you	with	30	useful	Excel	key	combinations	that	faciliate	your	daily	work.	From	navigation,	to	inserting	cells,	to	calculating	totals.	If
there	isn’t	already	a	shortcut	for	a	function	you	regularly	use,	you	can	easily	create	your	own	Excel	shortcuts.	There	are	many	Excel	functions	and	formulas	that	are	useful	for	a	wide	range	of	tasks.	They	can	help	you	make	your	workflows	easier	and	more	efficient.	We’ll	introduce	you	to	the	most	important	ones	here,	and	you’ll	be	on	your	way	to	being
an	Excel	expert.	Recovering	Excel	files	can	be	time-consuming	and	nerve-wracking.	Windows	and	the	Excel	application	offer	a	wide	range	of	options	for	recovering	unsaved	or	overwritten	Excel	spreadsheets	if	the	program	crashes	or	you	accidentally	close	it	without	saving.	In	this	tutorial,	we’ll	present	helpful	solutions	and	practical	tips.	Excel	is	not
working:	As	a	Microsoft	Office	user,	you’ve	no	doubt	experienced	this	issue	before.	Excel	freezes	and	suddenly	stops	responding	for	a	number	of	reasons.	These	can	include	problematic	add-ins	or	other	issues	that	are	not	caused	by	Excel	itself,	such	as	printer	settings	or	issues	with	antivirus	software.	We’ll	show	you	how	you	can	easily	fix	this	problem
yourself.	Support	Communities	/	iPhone	/	Using	iPhone	Looks	like	no	one’s	replied	in	a	while.	To	start	the	conversation	again,	simply	ask	a	new	question.	Question:	Q:	This	started	recently,	but	couldn't	remember	exactly	when.	my	iOS	is	constantly	being	updated	as	the	new	one	comes	out.this	problem	also	doesn't	occur	all	the	time.	certain	time	i
could	view	it,	but	other	times	i	couldn't	(email	from	same	person).	It	will	give	me	this	page	-	i've	attached	a	screenshot	of	it.	Any	idea	how	to	fix	it?	iPhone	12	Posted	on	Jun	23,	2021	2:24	AM	Reply	I	have	this	question	too	(2)	I	have	this	question	too	Me	too	(2)	Me	too	Page	content	loaded	Jun	24,	2021	7:44	AM	in	response	to	thesia	In	response	to	thesia
Hello	thesia,Thank	you	for	using	Apple	Support	Communities!	It	sounds	like	you’re	having	a	problem	opening	Excel	spreadsheets	after	updating.	We	would	be	happy	to	help!We	recommend	checking	that	the	app	does	not	have	an	update	avalible	by	following	these	steps:	How	to	manually	update	apps	on	your	Apple	device.	If	you're	having	a	problem
with	a	third-party	application	we	also	recommend	uninstalling	and	reinstalling	the	application.	Check	out	the	following	support	article,	which	provides	some	troubleshooting	steps	to	try	for	this	behavior:	Delete	apps	on	your	iPhone,	iPad,	and	iPod	touch	Try	these	steps	and	if	you	continue	to	have	problems	specifically	with	Excel,	you	may	have	to
contact	Microsoft	to	ensure	it's	not	the	application.Cheers!	Jun	24,	2021	7:44	AM	Reply	Helpful	Thread	reply	-	more	options	Jun	25,	2021	1:58	AM	in	response	to	sunshine_19	In	response	to	sunshine_19	Software	is	updated	running	on	iOs	14.6Excel	is	updated.I	uninstall	and	reinstall	again,same	problem.I	tried	to	open	in	Numbers	also	said	invalid	file
format.But	I	could	open	in	PC	no	problem.	Jun	25,	2021	1:58	AM	Reply	Helpful	Thread	reply	-	more	options	Jun	30,	2021	7:20	AM	in	response	to	thesia	In	response	to	thesia	thesia,	Thank	you	for	the	information	you	have	provided.	Based	on	the	fact	that	you	are	able	to	open	the	document	on	a	PC,	that	tells	us	that	the	format	of	the	document	is	not
compatible	with	your	iPhone.	Can	you	try	sending	the	document	in	a	different	format	and	opening	it?	Kind	regards.	Jun	30,	2021	7:20	AM	Reply	Helpful	Thread	reply	-	more	options	Jun	30,	2021	6:58	PM	in	response	to	sunshine_19	In	response	to	sunshine_19	No,	I	think	the	Mail	App	is	the	issue.	I	downloaded	Outlook	App,	and	i	can	open	the	same
document	that	I	couldn't	open	in	Mail	App.So	my	alternative	solution	is	now	to	view	excel	files	in	the	Outlook	App,	but	to	read	other	emails	in	the	Mail	App.I	hope	Apple	can	look	into	this	issue.	Jun	30,	2021	6:58	PM	Reply	Helpful	Thread	reply	-	more	options	Jul	4,	2021	11:48	AM	in	response	to	thesia	In	response	to	thesia	thesia,	We	recommend	trying
to	deleting	the	mail	app	and	downloading	it	from	the	App	Store.	Take	Care!	Jul	4,	2021	11:48	AM	Reply	Helpful	Thread	reply	-	more	options	User	profile	for	user:	thesia	Question:	Q:	Unable	to	open	excel	files	in	outlook	attachment
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